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Line professionals play a key role in companies, as they are the ones who work with the final 
product reaching customers and consumers. It is essential, therefore, to empower these teams 
through advanced technological tools that provide them with access to the company's knowledge 
from any location. 

This requires providing them with innovative technologies that facilitate remote interconnection 
and provide them with information in a visual form, but at the same time, do not interfere with the 
tasks of these workers. In response to this challenge, the Nueva Pescanova Group has launched 
a Mixed Reality pilot project at its plant in Arteixo (A Coruña).

This initiative is supported by two pillars: Microsoft HoloLens 2 and Dynamics 
365 Remote Assist. The holographic glasses Microsoft HoloLens 2 offer, 
through 3-D images, the visual support they required to resolve, in a much more 
agile and efficient way, any work order that needs to be carried out in work to be 
carried out in off-site locations. 

Dynamics 365 Remote Assist complements this, as it allows engineers and technical experts to 
visualize, in real time, the problems faced by line personnel, and to share instructions and techni-
cal information with them to facilitate their resolution. 
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The Nueva Pescanova Group is a Spanish company leader in the market, specialized in the 
fishing, farming, processing and commercialization of fresh, chilled and frozen seafood products.

To summarize, and thanks to the combined implementation of HoloLens 2 and Remote Assist, 
frontline workers can:
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Share critical information, in real time, from anywhere in the world. 

Attach videos, manuals, images and annotations to a Teams call; optimizing the 
speed and quality of remote collaboration. 

Exploit all these communications with the Microsoft Teams tool. 

Place virtually in real space documents, images, diagrams that represent a 
qualitative leap for operability and productivity.

We provide solutions to your challenges:

Get in touch with one of our experts and we will help you bring your project to the reality. 
Request your demo or personalized consultancy.
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Thanks to these technologies, the Nueva Pescanova Group offers its workers the possibility of 
performing technical assistance services for the production equipment in a more efficient 
way, by means of real-time calls, as well as the possibility of contributing to reduce costs and 
increasing their productivity and efficiency in problem solving.


